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= Brief overview of MITRE

IT Portfolio Management Model

— Governance, Services Portfolio, Strategic Planning
— Positioning of KM-related functions

MITRE KDE strategic plan

Our Knowledge Systems

— My Ml

— KM in the Flow — Portfolio and Project Pages

— People/Technical Stature pages

— Organization pages

— Product Libraries

— MII Discover (Faceted search, data architecture)
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Established to Serve the Public Interest

established

1958

not-for-profit

conflict-free
environment

science &
technology
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A Long and Distinguished History

© 2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835 MITRE



Today We Operate Seven FFRDCs
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Our Employees

7,300

employees

6/7%
advanced
degrees

25

average years
experience

%

years average &
tenure
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Our Capabilities

critical
problem solving

science &
mathematics

social
sciences

systems
engineering
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Cl&T Management Model

Innovation
Management

Service

Governance Portfolio

Elements

Strategic
Planning
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Service Management & Service
Portfolio

= Services organized around the value to the

customer
Service
\zlalzelepeiape s " Individual changes are evaluated and
Portfolio Implemented with an understanding of the

overall impact on a service
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Strategic Planning

= Near and long-term investment
plans

" Rolling, executable roadmaps

= Service cost management

= Multi-year financial/resource
planning

" Technical, financial, and

1 rev . .
. - resource interdependencies
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CI&T Services Portfolio

Framework

Service Definitions

Responsibility Definitions
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CI&T Structure

Business

Innovation &
Technology

Office of

Operations &
Strategic Planning

the CIO

* Innovation Program + Strategic Planning

* CTO/IR&D Partnership + Financial Management

» Financial Modeling & Analysis

* Image & Brand Mgmt

|nST;ormat|on Knowledge, Enterprise Corporate
- ystems, Information & Technical Communications
nirastructure, Collaboration Computing & Public Affairs
& Services Solutions
¢ Infrastructure Systems & « Collaboration Services  Centralized Technical * Image & Brand Mgmt
Securit i
unty « MIl Information Portal Computing » External Affairs
* Networks & Communications .

Enterprise Computing
Environment (ECE)

* External

« Digital Library & Info Research Communications

« Enterprise Business Apps * laa$S, StaaS, Hadoop .
P PP « Integrated Messaging & Employee

* MITRE Partnership Network
* Unified Communications

e Service Assurance
* Systems Analysis & Test

» Database Services & Change
Control Management

* Infrastructure as a Service

Calendaring

Desktop, Mobile & Remote Access
Services

Knowledge, Content & Archives
Discovery & Integration

Knowledge Worker Innovation

* FISMA

External Cloud

Lab Support
(Class/Unclass)

Analytic Tools (DAE)

Communications

Meeting & Event
Services

Company Publications
Creative Services

Audio/Visual SAREEIRE
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Knowledge Information and Collaboration
... Arming the Knowledge Worker

Information & Mobile/Desktop Productivity

Analysis
@
INIo
S E R(IXQ!SCEE’&?'S!'S ARSWEFE
B OVER
@O PEOPLE
1) ()
' PROJECTS
My Actions Personalize =| x|
You have no actions pending.

refresh data

Digital Libraries Web Site

_ FastForward
Collaboration
/e .\ Community
O I8y are
@Y 5ovree vy srarrois Knowledge Capture
@ & Management
.. Content Publishing

MITREdia and Stewardship

Enterprise KM Program

‘%\b Handshake

J= AMITRE Research Prototype MITRE Community Share Partners gﬁ MITRE Partnership Network Records & Archives

Innovation



KM History at MITRE

KM Supporting Technology

17

Center KM Onomi Handshake Pilot;
;St topical pilots MIl Google Social network . Next Gen MIl  Partners to MOSS 07;
indexes of . . MITREPedia NextGen Web Content
o Infolink & My Ml . analysis
MIl launched  distributed Knowledge Indexing Management
Phonebook resources Zones 9 Corporate Transfer Community
Ml taxonomy folders Share
Publish & Expert .
; Expertise Next Gen ;
Share Finder Finder Comm portal Faceted search MII Discover
folders prototype Share pilot Tech Stature
Mil Sponsor : Partners in . .
Project ; Project page Project Pages
proi)type $ extranets Share D"(; pilot
1994| 1995| 1996( 1997| 1998 1999 2000 2001| 2002| 2003| 2004 2005| 2006| 2007| 2008| 2009| 2010| 2011| 2012| 2013
Technical ? f 1 ‘ ? T
Exchange Best . .
Meetings Practice gﬁmrgrlir];gam A Service Knowledge
Partner in PP Integrated Driven
Assessment of APQC for Collaborate 1Q Guidance Enterprise
KM baseline g:/lantang awareness Revised KM E-Regs
onten .
KM Director & Second KM Fast Forward strategy APQC Maturity
MII Content line champions 1stKM assessment Team APQC Best Model .
Team Awards Practice Benchmarking
1st group Officer ractl
First go;ﬂ P Partner in 10 Best Intranet
Technology _ _ Expertise List Revised
Symposium KM Organizational Events Findingand  NN/g KM
Social Awards
Networking
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Desired Transformations

MITRE staff as our users

Email as our primary external
collaboration and work product delivery
platform

MITRE as system host

Managing knowledge artifacts/products
Inconsistent stewardship of key
resources and capabilities

Application-level information
architecture

User initiated retrieval, keyword search

Activity/usage based metrics, lack of
work program insight, KM survey

One way broadcast and publication of
information

Open MI, closed enclaves for sensitive
information

© 2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835

MITRE and partners as our users and key collaborators

Support more sophisticated collaboration with partners through co-
engineering, networking, and electronic access to lab demos, resources and
processes.

MITRE as a participant and/or trusted third party in multi-
organizational/multi-platform environments. Agility and velocity.

Comprehensive, “in-flow” KM support of key outcome-driven operational
and socio-collaborative processes.

Comprehensive, appropriate-level, automated-where-possible,
stewardship of key resources and capabilities

Enterprise information architecture. Primary and secondary use is
designed into information flows.

Users leverage arich, unified, knowledge base. Anticipatory knowledge
delivery via recommenders, actionable intelligence, question answering,
“dots connected”

Healthy information that drives and informs our decisions, provide insight

Social-enabled processes and peer production as richest source of value
creation

Systems support information of varying sensitivity levels as seamlessly
as possible. Support for anywhere, anytime access.

MITRE



The Knowledge-Driven Enterprise

KM in the Workflow

Actior?agle e
Knowledge 5

: +
Intelligence &  /"SWErS
Resource _—

Exploitation P f’_/&/

-
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Enable the
Extended
Enterprise

Enhanced
Products and
Outcomes

MITRE
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1-KMin the Workflow

Design a knowledge infrastructure to enable end-to-
end integrated process support with KM in the

workflow.

- Integrated systems
- Capture of high value products in the flow

- Just-in-time presentation of templates,
best practices, targeted information

KM tied to _
Higher

strategy and L> :

outcomes iImpact work

© 2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835 MITRE
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Corporate Change to Strategic, Outcome-
Based Work Program Management

Planning and Execution

Customer Portfolio Strategy
Formulation and Management

Strategic Planning Execution
Analysis -
Portfolio Work Customer /

Plan Project Archives

Customer
Customer Portfolio
Analysis Strategic

Analysis Assessment and Feedback

Customer Internal
Feedback Assessment
Work Program

Customer
Value Analysis
ys Report Cards Assessment

Strengthen the
Core Assessment

Informal

© 2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835 MITRE



FY13-FY14:. KDE for the MITRE Way
Integrated Systems with KM in the Flow

Environmental
Scan

Customer

HI.IHAHL-H
Profiles |

| Project Pages

Community
Share

&l Ciarity PPM

successfactors™

M SAP Company

Performance Management

e Portfolio
= FY13 Portfolio
: Work Plan

PEOPLE

SEARCH ',

People Profiles/
Tech Stature

Ewwpﬁn
Requisitions

Portfolio Pages _J

lllllllll

Discover, Analyze, Recommend

FFRDC Product Libraries

Electronic Records
Management System
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KDE

Knowledge-Driven

Enterprise enhances

our business
processes
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Portfolio Pages - Strategic, Outcome-Based
Work Program Management

FRil ETASY  FEOPLE M SERACH [R5 | Site Hap | [ndex  Help Pillh FASTRMP  PEOPLE Ml SEAACH IRS | Sita Map [ndex | Halp
PORTFOLIOS W MRS 100
juality Work Floy =
Wmicoara ba e WITRE Way Cudor w Porifoia lasders sy o the procees of g oo &
The Portizhs Sarpre T il Masion, Visitn, o Goal ek o e "Esabie & -k
Serpces and boin
€ . Pl i ol [E customer Dutcome (e L]
[ !
a Mame - e o o Satn,
CIRETE T T s s By i S y Lender
Mission Progpram Areas
- tiopaaniae - - Thera aa N0 Frooram Areas
. . e [El Measures (addameasure)
- 4 b -~ - - - -
s G A .
= Customer Oulcomes
xl(ey keholders (Addastakeholder) (Picka stakeholder)
Click on the Custimer Jutcome title to review its Quality Work
Flow
1.
3 A stakehold Key D« (Add a decision) (Picka decision)
‘M| Actionable and Timely Rec dations (adda (Picka ion)
R
4,
i' Data Driven Products (Addaproduct) (Picka product]
3.

6.
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J‘J‘JJJ FASTIJUMP | PEOPLE | MII SEARCH

ProjectPages

DISCQVER

Search: Discover Searches and
Interface

FY14

edit project name bookmark project é =i

Overview Staff Customer/QWF

at 1:08 PM on 15 Jan 2014

Enterprise Strategic Impact @ edit

Customers @ Export to PowerPoint
MITRE Staff IE17%  edit
i -2 edit
1. Center Product Library Searches: 2 in FY14 @
pos 15 Nov 2014
Description

Mew capability in FY14. Implement Center Product Library Search for HLSC,

and CNS * Committed to in KDE Roadmap FY14
MITRE's Primary Role Degree of Success

Software Systems Engineer

2_ Improved Performance under 2x load

© 2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835

Project Pages — Yearly Project Plans and
Outcomes

TRS | Site Map | Index | Help

Help Feedback

People | MII Search | ﬂrol'ects | Proj/Task # | Orgs | Communities | More )

Discover

*EXPLORE
FHELP
Project Leader @
e e
i
3 L e
Technical Lead @ edit
Project Details @
Project Org
Type
Project size Unknown

Performance period Unknown - Unknown

Status Inactive
End Users & Sponsors edit
End Users
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VIS

| FasTIUMP

PEOPLE || MII SEARCH

People | MII Search | Projects | Proj/Task # | Orgs | Communities | Mare (=)

PEOPLE /.

® Cuomo, Donna L.,

Dr.

Cuomo, Donna L.

Associate Tech Director, KM

" R500 | MITRE

781-271- !!il@l
dcuomo@mitre.org

1K168 | K Building | Bedford

Specialty: Information Systems i

2nd Spedalty: Info Architect Mgmt 1

Level: Level 7

PHONEBOOK  TECH STATURE

) About Me &

5

W% collaboration content management ra

document management
enterprise information architecture
human computer interaction
information management

information technology innovation

knowledge management search and retrieval

social media social networking

strategic planning user experience

Contact Donna @ | edi
Office: 781-271-7742

Mobile: %M Sk $i%d

Fax: 781-271-3299

Mailstop: K130

Administrative

Employee Number: #8808

Hire Date: July 05, 1988

Rehire: April 30, 2001

Signature Level: Fiscal 31 ; HR2H 1
Clearances:

Coverage i

Schedule: Full Time
1.00 1.00 1.00 1.00 000 0.00

As of 5:05 PM Today | MNext Day
12pm 1 2 3 4[5|6 7 & 9 10 ilpm

EEE- I

Add note

Administrator: s et Maryann J.

Organization

&% Org Chart

Reports To: O Zapp, Frederick B. | R500
Department: R500 - Knowledge Info&Collab
Solution

Division: R500 - Knowledge InfofCollab Solution
Super Division: R0O10 - Ctr Information &
Technology

Center: A010 - MITRE

Section:

Communities
show 10 1 20 | all

IRS | Site Map | Index | Help 27

+EXPLORE
» HELP Pzople Profiles Halp
RECENT ACTIVITIES

fz8/ Community Share
show 5 | 10 | 20

1 K5PG_May_27_15.ppix
5/27/15

3 - 12 Apriland chart.ppt
5/1/15

1 Revised short version...docx
4/21/15

7 Project Plan V2.1.pptx

3 MPN_plans for Infosec...pptx
11/17/14

[ Employee Share
show 5 | 10 | 20
] KDE_for_KLF_2015.pptx
5/6/15
1 CIT-Overview-for_IRS.pptx
1/30/15

] Knowledge_Driven_Ente....pptx

1 Transparent Engineering.pdf

] GROUP2010-tierney-dru....docx

10/6/14
@ @ @ Q
about temp search

view edit
transfer transfer me space
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PHONEBOOK TECH STATURE
v
Education Publications
Degrees Articles
Doctorate Degrea - SUNY - Buffalo HR 172011 MITRE Corporation: Using Social Technologies to Get Connected
Engineering, Industrial Ivey Business Journal
Masters Degree - SUNY - Buffalo 1 Donaldsen,. Bill. Cuome, Donna L., Dr.
Engineering, Industrial 3/1994 Understanding usability issues addressed by three user-system
- interface evaluation techniques
B‘ad'_'EIC'r Degree - SUNY - Buffalo rn Interacting with Computers volume Spring, issue 1994
Engineering, Industrial Bowen, Chip, Cusma, Denna L., Dr.
Courses and Certificates Papers
5/2013 Being a Trusted Advisor ©n £/2011 Engagement and Participation for Knowledge Sharing and
- - Collaboration: MITRE Case Study
) MITRE Way W 25 t 3 HR
/2013 ay Tave prin APQC Conference, Houston, TX
42013 MITRE Way: Wave 2 Sprint 4 HR Cuomo, Donna L., Dr., Tatalias, Jean A.
2/2013 MITRE Way: Wave 2 - Sprint 2 7/2011 Handshake: A Case Study for Exploring Business Networking for the
Enterprise, Inside and out
1/2012 MITRE Way: Wave 2 - Sprint 1 4R HCI International 2011, Odando, FL
R Damianas, Lauriz E., Cuomeo, Donna L., Dr., Drozdetski, Stan A,
7/2012 Sprint 4 -Resource Mgmt & Staf 1r
: 3/2010 MITRE Project Information Model: Improved Work Program Capture at
62012 Sprint 2 - PEM: CVA (P1W1) &R Project Setup Time
Tech Note
1 more... Colbert, Jean D, Cuomo, Donna L., Dr., Francesca, Marie A.
. . 1/2007 Exploring the Adoption, Utility, and Social Influences of Social
Technical Activities Bookmarking in a Corporate Environment
Prototypes 40th Hawaii International International Conference on Systems Science
P Cuome, Donna L., Dr., Damianos, Laurie E., Griffith, John D., Hirst, Dave, Smallwood,
Community team sites - Community Share James
MII Discover (Answers) Search - MII Discover powered by Endeca 1/2007 Exploring the Adoption, Utility, and Social Influences of Social
. ) Bookmarking in a Corporate Environment
Project Pages - Project Pages Hawaii International Canference on System Sciences (HICSS-40) . Hawaii
Social bookmarking for the enteprise - onomi Cuema, Donna L., Dr., Damiznes, Laurie
- - - S 3/2006 Omnomi: Social Bookmarking on a Corporate Intranet
Social business networking for the enterprise - Handshake Web 2.0 Collsborative Web Taoging Workshop
Damianos, Laurie E., Cuomao, Danna L., Dr., David Hirst, Griffith, John D, James
. Smallwood
Experiences
- 2/1%9 Usability Issues In Complex Government Systems
MITRE Expenence Gaithersburg, MD: NIST Special Publication 500-237
2008 - now MIP "Information Sharing for the Extended Enterprise” Investment Cuame: Danina L., Dr., Drury, il L., Dr.
Area lead 1 Mmiore...
MIP Investment Area leader, Corporate TechnoloEy Integrator
Currently the investment area lead for our Information Sharing for the Extended .
Enterprise (formerly Social Netwarking for the Enterprise) MIP investment area. This Presentations
investment area has helped to provide innovative new sharing capabilities, such as 12/2013 Intranet for Communicating, Collaborating, and Integrating
Handshake, that allow MITRE to strengthen partner engagements, collaborate acrass Cuome, Donna L., Or., Zapp, Frederick B.
organizational boundaries in a trusted way, and provide differentiated value, Our Dresented =r: Census Burszu, Washington, DC
longitudinal evaluation to assess the business value of a multi-organizational sharing
capability is unigue within the community. Currently, we are planning new expanded 10/2013 Social Business at MITRE
capabilities for enhancing our partner engagament strategy via the MITRE Partnership Cuomao, Donna L., Dr., Jacobs, Joel D.
Metwork. This includes integrating infrastructure elements such as identity, access Presented at: Boston CI0 Executive Summit , Boston, MA
control, a partner portal, and 2 commen notification service, as well as new federated . . N -
collaboration services and easy integration with center and project-producad /2012 Culc_IEm\;EEanﬁlnr;gL.th[?r Extended Enterprise with Social Software
hilities. . . Dr.
capEhibEs Presented at: Society of Information Managemeant Meating - Boston Chapter, Meedham,
1996 - now MII/Enterprise Knowledge Sharing and Collaboration MA
Chief information architect/Assoc Dept Head/project leader — : 3 3 i
Responsible for knowledge sharing strategic planning, design and development, 3/2012 | Longitudinal Evaluation of a Social Business Networking Platform

enterpnse information architecture, and Enterpnse soual software strategy. I joined
b Flmdmi RATT i

i ime merhy e o lommee momrinsmsle mines thee

Cuome, Donna L., Dr., Damianos, Laurie E., MITRE contributor
Presented at: Bahson CTMS on Foternrise Social Softuare
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Most of the Work is Done for You

Integration across 13 of our business and knowledge systems

Tags

Tech Stature tags

[ MITRE AP| Parson WS ]\

Education, Last Job prior

to MITRE, Coursas taken Peoplesoft
via MITRE, MITRE

awards, Military

aexpearisnce, Foraign lang

Wiab servico
Public Release
Public released docs Sy m
Clarity Clearances

Collateral clearance
Wiab sarvico
Clarity Availability
Allocation to Projacis

Project Qutcomes

Handshake groups
and colleagues

Memberships
Roles

Public release
repository prr

Spigit

¢ ©2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835
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MITRE Product Libraries Concept
Decentralized Libraries, Centralized Search

‘ Electronic Records Management System  MITRE

Technical
<> Reports
Portfolio & Project Public
Products Release

Enablers:

Common metadata and
product lifecycle mgmt.

Enduring project and
product IDs

ERMS to SharePoint
connector

Faceted search of
SharePoint libraries

Decentralized Libraries Collection

AR

Centralized Search

r CNS/ FAA IRS/VA HLSC
; E i> DoD % ’ % ’ % ’

People | MII Search | Projects | Proj/Task # | Orgs | Center Products | More =
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3 - Actionable Knowledge Intelligence &
Resource Exploitation

Transparency of information and process, consistently
leverage intellectual assets, and re-plan

* Discover and exploit relevant resources more readily

* Enhance landscape views and act-ability of
information

* Awareness of what you don’t know

» Decision support

TEL & TEL Guandraile

Answers +

Improved

intelligence g \I/Evglr?(leg?cy In
and resource Utcomes
exploitation

© 2015 The MITRE Corporation. All rights reserved. Approved for Public Release 15-1835 MITRE
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What Do People Want to Know?

Project Staffing/Talent Management

* Who has these technical skills, soft skills, availability,
experience, clearances, reputation...?

* Where are the gaps in needed skills?

Work Program & Customer Experiences
» What is the customer’s portfolio & strategy?
» What is the project plan?
* Who wrote a SOW?
» Who else works with this sponsor?
» Are we delivering the outcomes?
» What existing research can be leveraged?

Key Resources
» Administrative gold source sites
* Project deliverables & recommendations
* Best practices & lessons learned
» Technical accomplishments & papers
» Stewarded communities of practice
» Resources available for reuse

Technical Stature
» Which organizations have these skills?

* What accomplishments does this
person have?

e Who is similar?
» What are their experiences?

Skill Network & Behavioral Analysis

» What people, projects, communities
and organizations are available in .
this area?

* Are they talking to each other?
» What are people doing and using?

© 2015 The MITRE Corporation. All rights reserved.

Approved for Public Release 15-1835 MITRE



My MII

| FASTREG® | PEQPLE

Good evening, Donna

MIl SEARCH

HII Search | Projedis Prog/Task = Sirgs

Eeople

Commimunsties More =

« The Gogd Line: Requirements and MASE

« Dutlock Sending Messages to Users

« Take the Volce of the Employes Survey

- HR: New Mires, Week of 4/20/2015

« Rep, Comstock Towrs Molean Campus

« MITRE Total Rewards Statements Refreshed
* In Memory: Francs Dl

+ Mabwork, Vioice Services Offline May 2

« Remindar: Follow LOC Travel Policy

Lald HH :
+ Share Your Views In the VOE Survey
L] B r
Let"s Talk™: Employes
more stories =

Faedback
Datem  wppaEreg on the
Aprl 33 "Lats Talk™ waboart, gkl
amployet... HEWS CENTER = PEDPLE = CLASSIFIEDS

HANDSHAKE
NOTIFICATIONS

What are you working on?
Thinking?

wpdnlE ol FLuE 35
Eamdihake

£ Lisa published a blog post
MITRE Clathing Drive for
Women Vaterans in the group
Women's Professicnal

Devalopmant at MITRE (aa: 24

5

£ 1ames | published a blog
past April Viz Roundup: Soccer
viz in the group Tableaw Users

) lames published a blog
past Tabbeau Tips & Tricks:
Maximizing the Space of Your
Dashboard in the group
Tableau Users (aps 24, 3

| DISCOVER [

TRS | Site Map | Index | Help
nday, Aprl 26, 2015 706 PH §
L

lee A Gadlgtls
MY THAVEL 2

No upCoeming tngs Lok Honk

Travel Servioes

MY ACTIONS ¥ (5

BB ¢ 1 case requires your review in
the Public Releate System

¥ 1 item requires PL approval in
IPRM Clarity

BB » 1 machine needs action in
Deshtop Steward

PR da08

MY LINKS -

BES80

. Open S0urce WOrdpress
£ 1ames Resd published a blog ik P
post Data Visualization Articie: Accellion workspaces
Interactive Dynamics for Officar 7Shara
Wisual Analysis in the group MWay Brogram t
CLARITY WEATHER - Tableau Lisers (aps 24, 201 & p"ﬂr?‘ e
- = = artfolio
;:TII:JF:EIR'III%HS - MA - Badford wency Joined P iy Wi lizati
o - group CIAT Watercooker sople Visualizations
Eiam e Tol wed Thu 4 I Portfolio hierarchies
INFRASTRUCTURE i L 2 sl Erica liked MHews Portfoli Dashboard
STATUS } r = Center's article
La, B MPMN Partal - El
- ? o . -t http:/ finfo.mitre.org/ ezings/ne 99
| View A B v SHjap SE[40 D942 42041 Eo|40 or 74, 1015 Open Source WordPress
smEms Colorade Springs Vieice And 4 Danny added a new Sensithvity levels
8 de PCamdass Sos (o e allniels 1 - i I
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Initial Capabilities in Faceted Search,
Reporting, Query Refinement

People Projects Proj#s Portfolios Communities PRR Products ...

N FESTUNGS  PUINE BN SEARY —_— Swa | o ps | iislee | biale |
’ | | 1} AT POOPLE W SEEECH s | S o
i | | E
i Pr—— s Wil FASTIUMP || PEOPLE | MII SEARCH IRS | Site Map | Index | Help
PHEIEC'I'E._ || e
] PEOPLE =
People | MII Search | Projects | Proj/Task # | Orgs | Communities | More (=)
SEARCH © —
® +EXPLORE
PEOPLE DISCOVER [éy Peaple Profies Halp
r [Eisboutte /' | RECENT ACTIVITIES
SR ey Cuomo, Donna L.,
| e line BBET revafts by Dr. @ collaboration content management 23 Community Share
Cuomo, Donna L.
Paered e . ) document management
Associate Tech Director, KM 9
PR (2504} ""-.""".""" R500 | MITRE enterprise information architecture = Employee Share
FAITE 1] - B o) n N
TTRE-(3] MITRE 781-271-7742.5 human computer interaction
[Te] ] dcuomo@mitre.ol a : : 3 a
Prapect Tash Tygs f LA} . @ 9 information management information sharing v
2 - - S 1K168 | K Building | Bedford
= Fragh b Spedialty: Information Systems i information technology innovation
1200 2nd Specialty: Info Architect Mgmt i knowledge management search and retrieval
i AT iLgEy Level: Level 7
chredt | 1P8] ¥ L social media social networking
5 125] L strategic planning user experience
Ik
TR T | e 4 PHONEBOOK TECH STATURE
0 (1) e
B gt i e | Education Publications
- Ra—T Y Degrees Articles
i 158 Doctorate Degree - SUNY - Buffalo 1/2011 () MITRE Corporation: Using Social Technologies to
2 Engineering, Industrial Get Connected
Tt Ivey Business Journal
Akl Masters Degree - SUNY - Buffalo Donaldson, Bill, Cuome, Donna L., Dr.
E Engineering, Industrial
= 3/1954 Understanding usability issues addressed by three
Bachelor Degree - SUNY - Buffalo user-system interface evaluation techniques
Engineering, Industrial Interacting with Computers volume Spring, issue 1994
Bowen, Chip, Cuomo, Donna L., Dr.
Courses and Certificates
F | T 5/2013 Being a Trusted Advisor Papers
4 [ATT] i
LAy L b / i g/2011 Engagement and Pal pation for Knowledge
Bt (B ) 5/2013 MITRE Way Wave 2 Sprint & sharing and Collaboration: MITRE Case Study
O (B i 4/2013 MITRE Way: Wave 2 Sprint 4 APQC Conference, Housten, TX
- Cuomo, Donna L., Dr., Tatalias, Jean A.
CCUPAT [XId LT (%) 2/2013 MITRE Way: Wave 2 - Sprint 2 3
7/2011 Handshake: A Case Study for Exploring Business
. e 1/2013 MITRE Way: Wave 2 - Sprint 1 Networking for the Enterprise, Inside and out
i . HCI International 2011, Orlando, FL
- 7/2012 Sprint 4 -Resource Mgmt & Staf Damianos, Laurie E., Cuomo, Donna L., Dr., Drozdetski, Stan
]
fe whu i oy | Sprint 2 - PEM: CVA (P1W1) A
3/2010 _MITRE Proiect Information Model: Improved Work

Future: New Orgs Customers Ent Reqs Web Sites ...
MITRE
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Analytics to Inform Insights into Usage,
Behavior, and Relationships

Handshake Group Activity

Over Time

Product Count Trends by Author - All Libraries [Tk s Authers Rume bn the Lepees ta {Sghaigha

External Members: Distribution by Group Type
untyped

Product Delivery

Mapping People

i all | [ job category: all

1013
I

CCG P&T

e Dashboard

g
5 [

Project Outcome Mgt.

LI T T w——
‘schedule management

knowledge management

B program control

. acasisimen pian
business case ;oject leader

cost analysis
program management -
e nrocess improvement
cosl estimation

| management , St
s . vowon oo
™ oharter cp SOUFCE Selection rs heanhcare
investmoal amalysis systems engineering
v portiolio management """
wax S aoquisition strategy

requirements management  budget lormutaton
[ — Irsmess and imve stment anaiysy
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2 - Enable the Extended Enterprise

Broaden who we interact with and increase the level
of sophistication and value of these engagements.

« “Right people” involved early
o Strengthen strategic relationships
« Agility in capability delivery

© 2014 The MITRE Corporation. All rights reserved.
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MITRE Partnership Network Vision

“A My Mll-like Experience for Partners”

Partner-accessible
file sharing

Alr Force Portfolio Deliverable libraries,
vectors outcomes

‘“]'" ~ — K f, RERGERENGE Social networking
B
e . - MIP research and
- g megram innovation services
- ~ &
RS B g . o ___ Co-editable semantic wik
= S o e e csmaisner]  Collections
i PR, Technical computing
o % HAE environments
Information access policy -- Release policy -- Governance -




what are you working on? Thinking?

Post an update

right half. - Mielsen

Handshake

A MITRE Research Proto

. Home

oy Handshake

140 characters left AMITRE Research Pr

Laurie Damianos:
wWeb users spend 69% of their
time viewing the left half of

the page and 30% viewing the

0
Posted Apr 6, 2010
0
]
Al fo
Stevie is now a member of DHS L
S&T Collaboration {2 minutes ago)
Gz Laurie Damianos posted on Jack 's C
message board (5 minutes agao) 5
J Stavie T - posted "Returned today to
" Z and the Requirements Division." (7 W
minutes ago) /
Annie = wrote a new page titled
T page (11 minutes ago) B
Il Annie © » uploaded a file (15 P
minutes ago) I
Laurie Damianos is now 3 member of i

Internal MITRE Fusion Center TEM 26
May 2010 (30 minutes ago)

Febecca = 15 now a member
of Internal MITRE Fusion Center TEM 26
May 2010 (32 minutes ago)

Kirm ! = posted on Don

It s message board (35 minutes

aga) About me

Kirm posted on Jeffrey 1 am presently the Chief Inform

and media, defining the strateg
management processes and tog
prototype to support cross-org
staff's professional relationships
wears. I worked in the MITRE Ai
inforration technology organiza

“s's message board (36 minutes ago)

Status
Activity rivers
Connections
Profiles
Groups

My Groups

&b Handshake [T Graup=

L84
¥

| Leave group |

MITRE3.0

A forum for discussion and brainstorming on technology, people, and
communities at MITRE in the future.

See: A wish list of topics for MITRE 3.0

communities, social media, web 2.0, mobile media and mobile technology, gps,
location-based technologies, new media, people; enterprise 2.0

2

- created Jun 13, 2010

Discussion add a topic | view all Activity view all

Meditations on the future of social media
at MITRE (8) &

Andy ‘s discussion
Meditations on the future of social media at

MITRE Aug 16, 2013
- Blogs

By Andy Aug 16, 2013
The other day I attended Nahum's ILS talk on
Social Media and Its Use in Organizational

Environments and I was particularly struck by one

The other day I atte
Media and Its Use in

my purely Aypothetical EXample of... more
Do you know someone with an idea to startup a
company? Deadline for MassChallenge startup
competition is April 3 http://masschallenge.org/
accelerator

Harvey Aug 16, 2013

Andy, Understand collaboration is hard.
Ewven for just one "multi-Service"... mors

-

Deadline for MassChallenge startup

competition is April 3 & add 3 comment view comments (8)

By John 23, 2013

Do you know someone with an idea to startup a -
company? Deadline for MassChallenge startup
competition is April 3 http://masscha
accelerator

Nahum 's discussion Sponsors
participating in discussions

I met Col. Mark Valentine (DOD Liaison to
MITRE meeting 2 weeks ago... more

Paper Has a Great Future? & ﬂ
s Nahum Mar 3

Paper, Digital, Humor, Mcbile, Tablets

20

FEMA) at a

MNahum Apr 3, 2013

How about establishing a sibling group,
e.g., MITRE-Sponsor3.0, or MITRE-
Forum,... more
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S " < Video sharing
e s s g3 ... ° Vldeo sharin
reaching beyond... -sovyes,t| @ WI kl pag eS
Deadli for M Chall tart: A

cci?lple';?ti;: isaAS:riI; Y @ ‘Q‘I”j\‘t . 1 D|SCUSS|OnS

By Mar 23, 2013 SRR
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MITRE Partnership Network Capability Space

T~ W G2P Xfiles with <
wv Portal to available Workspaces Lab& TeCh CompUte
Xf|les { services and content glpl)icsehsa\l;\l/?t% irl(ijl?;:ed EnVII‘OI‘lmentS
i pccellon * HAE o ISEE
Media Wiki  Partners e ASIAS e More ...

Content Delivery with Commur"tyShare

Semantic Media Wiki
Document/Data Management and

& Handshake Shared Spaces with Sharepoint Sharepoint Tableau ...
and Content Delivery with BIgg. yurre | Accellion  Tibco
User T Atlaccian | SPigit innovation
SUbSCI‘Ip'[IOI’]S CoDev t?f;?ss;agt Crowd Sourced Innovation Ménégement
Wi an |
Cofe 1 JIRA and ©
Co-devel it environment (iss
thO Eg“l:_)resds rreﬂck:r_. cou'?n'r;ie,u:;;or;: T;Zin}csa.'ue Free Busy
ngs?tr; s/b(? (;égirxgan documentation tools) Calendar Availability
Less < -+ More
ldentity, Account and Access Layer | | OpenID l(}/lPA
o a g o . | tity M t
Management: Common identity -- Invitation and account -- Groups -- Profiles e

Process: Attribute-based Access control -- Activity streams -- Notification Service -- Metrics

MITRE
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Questions?

Contact information
Don na L. Cuomo KDE | KnOwledge—Driven Entf.-rprise Home  About  KDE Topic Areas Publications Bleg

dcuomo@ mitre.org

Welcome to MITRE's Knowledge-Driven
Fred Zapp Enterprise Partnership Network
Tha MITRE Corporation created this site to anable our
f @ t coMmparny 2nd our Partnars 1o leam from one another.
Z ap D m I re L] O rq Within the site, you'll find highlights of the efforts, tools,
and resources that support our Know ledge-Driven Emerprise.
Wa Invite you to engage with us freely and oftan.

Access articles and

briefin gson M I TRE’s Advancing the Knowledge-Driven Enterprise
Knowledge Driven

Enterprise at:

https://publish.mitre.org/
kde/

(or search for “MITRE KDE”)

Featured Post

Gestalt Wikis at MITRE: Ongins

Gt Wikin: MITRE iraret outelt Wikl Custormer et Mar 26th, 2015 in Blog, CoBaboration & Soeial Media

“‘e : Sk B Gestal Wikis at MITRE: Origins This blog post i t of four in a
ns : i
senies about Gestalt Wikis at MITRE. MITRE began using wikis on the
-I-nu-tﬂ - m-ﬂ ; — eorporate intranet in 2005 with the volunteer grassroots creation of
v Tam B e £
Tk, - 2/ MITREpedia. MITREpedis uses open source MediaWiki[1] as its
e 2 =
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